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Mace wins  
LLAS award!
At the recent concluded LLAS (London Landlords Accreditation 
Scheme), Conference & Awards Ceremony held on 29th March 
2019 at the Radisson Blu Portman Hotel Mace housing was 
awarded the Empowerment Tenants Award for its services to 
members, tenants and the wider community.
Having won nominations for the Best Portfolio landlord and 
Empowering Tenants for two  consecutive years Mace Housing 
finally won the Empowering Tenants Award for providing 
transferrable Skills in Housing Management for the unemployed 
and low income earners in the community.

Chair Louise Samuel with the award            Continued on page 2
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Mace Amends Clause 2  
of its Rules
MACE held a Special General Meeting on Wednesday 5th December 2018 at  
Tomlinson Centre, Queensbridge Road. 
The main points of the meeting were to: enable Mace to meet the Homes 
and Communities Agencies requirements to be accepted as a Registered 
Social Landlord. This would be a crucial step in opening up opportunities 
for Mace in terms of providing permanent homes for Mace members.
Mace being able to access Capital Grants for property development and to 
increase the availability of well designed properties at affordable rent to its 
members. Its operations will be fully regulated by a Government Agency, which 
will be of great benefit to all the stakeholders. Access to Capital Market for 
capital finance will be made easier.

The existing rules have been with Mace since 1974.  
The Housing sector has gone through several changes 
and Mace rules need amending to meet current  
operating environment.
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Mace wins LLAS award!
Continued from page 1
Congratulations to the Office Staff and the Management Committee for 
arranging and breathing life into this project. It is open to all members 
who would like to take on the opportunity to advance themselves 
working with all the members of the office who are more than happy 
through the programme to share in their skills and knowledge. 

The programme 
involves classroom 
lectures, stimulation 
exercises, work 
experience training, 
interview skills, CV 
preparations and 
directing applicants  
to employers who  
need their skills.

The Mace team  
at the awards.  
From left to right: 
Anastasia 
Markovskaja 
Housing Officer, 
Felix Okene  
Director of 
Operations,  
Louise Samuel  
Chair of Mace and  
Tamba Koroma 
Treasurer

FREE Vocational Training
Free2Learn is providing vocational training courses 
targeted at breaking social, emotional and academic 
barriers, as well as helping each individual develop the 
tools, gain the skills, and enhance the abilities required 
for breaking the unemployment cycle. 
The courses range includes:
- L2 Door Supervision and CCTV 
- L2Nail Technology and L2 Make-up
- L2 Customer Service
- Forklift counter balance licence
- CSCS card
- Functional Skills (ESOL)

For more information,  
please contact  
Free2Learn 
on: 0208 5259430
email:   
info@free2learn.org.uk

Rowland Ekperi  
Chief Executive 
Officer, 
Felix Okene  
Director of 
Operations 
and Louise 
Samuel  
Chair of Mace
at the meeting.

These amendments were put 
forward to our membership via the 
Management Committee as it was 
felt that it was the best and most 
viable and advantages change that 
would benefit our members in the 
foreseeable long-term future.
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SEAP
The SEAP program stands for: Skills Empowerment and Advisory Project and has been adopted by 
Mace to help mace members train for a career in housing management. It also allows the member 
to excel in the field of housing management, as well as helping the individual to attain the relevant 
qualifications in order to practice as a housing management officer within the housing field.
The program has been a 
successful one enabling a 
number of Mace members 
to attain employment in the 
field and beyond. Of course 
the program is open to others 
who have shown the desire to 
elevate thier circumstances and 
progress in this chosen field and 
as a result the program has been 
open to non mace members who 
have been suggested onto the 
program. It is intensive as you 
might imagine made all the more 
easier due to the teaching and 
skills which are passed on to the 
attendant via mace’s experienced 
and enthusiastic staff who devote 

their time and skills to making 
sure that anyone who has the will 
and good intention to advance 
within the course will do so with 
the proper motivation. One 
could argue that the individual 
who attends these courses has 
an added advantage that they 
are being taught by people they 
are familiar with which helps the 
process along as most members 
have not been in a classroom 
setting for some time and might 
experience a little apprehension 
which from my personal 
experience is mitigated by the 
fact that it’s far easier working 
with people who have your best 

interest at heart as well as being 
the main source of training within 
the course.
2019 is set to be an interesting 
year for Mace, and there are a 
lot of new and exciting changes 
that are being initiated via 
the Management Committee 
and office colleagues. One 
of those was the graduation 
ceremony that has become a 
part of mace’s calendar. This 
new year saw the deputy mayor 
of Hackney Council ….. Present 
the SEAP graduation awards to 
the successful members who 
have completed the housing 
management course.

The ceremony opened with our 
Director of Operations, Felix 
Okene (who incidentally was 
one of the tutors on the course), 
opening the proceedings by 
explaining the changes to the 
course since the earlier days of 
mace adoption of the course. 
A more practical approach 
would now be part of the course 
moving forward, and he gave 
an example of this. Interview 
skills would form a part of the 
course due to it being one of 
the most important elements 
of the profession. The ability to 
deal with people and situations 
that are not always a simple 
task was made apparent to all 
who were in attendants. Having 
gone through the interview skills 
portion of the program I found 
it informative and an important 
part of becoming a housing 
officer. It allows the individual 
to not only use all the skills that 
they have been taught during the 
course work but to get a feel for 
when things may be going wrong 
during the interview process 
and more importantly how to 
deal with awkward and difficult 
situations. 
The importance of front line 
staff working in this area toward 
a professional and measured 
approach to working with clients 
was an important part of the 
housing officers role Felix made 
very clear during his address. 
He then went on to talk about 
work placements which had the 
desired effect of raising warm 
smiles amongst the attendees 
who were waiting to receive the 
congratulations and qualification 
from the deputy mayor. Job 
search was spoken about and 
how that should be dealt with. 
After a round of applause the 

podium was handed over to the 
chair Louise Samuel who first 
thanked and congratulated the 
attendees on fulfilling all the 
requirements of the course as 
well as the completion of the 
course itself. She also thanked 
all,of the staff, Rowland Ekperi 
Olu Ogunsola, Felix Okene and 
Muftao Abdallah for their help 
in arranging and managing 
the tutorials for the members 
attending the course. It was 
a great opportunity for the 
members to have achieved the 
desired qualification and she 
hoped that everyone concerned 
would go on to be a success in 
their chosen field. The floor was 
then taken by the deputy mayor.
She began by saying that 
SEAP was a training facility 
for the unemployed or other 
people who wanted to develop 
appropriate skills and a career in 
housing management. Her own 
experience toward a rewarding 
career was spoken about as 
well as the role the council 
plays in acknowledging the 
importance of such programs. 

The pro activeness of the council 
in helping individuals create 
a better and stable future for 
individuals was a welcome 
expression to which the audience 
took to with great enthusiasm. 
My parting shot as a Mace 
member and iMace’s editor is 
to encourage the future of this 
course for members who will 
come after myself and other 
colleagues to strive for attainable 
achievement within such courses 
that our organisation provides. 
It is your organisation as well 
as all who attended the course, 
let’s take advantage of the 
expertise of all of the office staff 
who have given of their time 
and experience to making life 
changing experiences for mace 
members as a whole.
Danny Liecier

Some of the graduating students with Rowland 
Ekperi, CEO of Mace Housing  
(third from left), Cllr Clare Potter, Speaker  
of Hackney Council (fourth from left),  
and Louise Samuel, Chair of Mace 
(second from right).

L-R: Rowland Ekperi (CEO of Mace Housing), Cllr Clare Potter 
(Speaker of Hackney Council), Danny Liecier (one of the 
graduating students) and Louise Samuel (Chair of Mace Housing).



Taking care of your home
When something needs repairing: We understand that a good repairs 
service and keeping a well-maintained property is one of the most import 
services a landlord can provide. If you report a repair issue, we will:
Carry out the repair in accordance with the following time scales
1. Emergency repairs within 24 hours
2. Urgent repairs within five working days unless otherwise stated
3. Routine repairs within 20 days unless otherwise stated

Health and safety in your home: We will:
• Comply with all relevant legislation in respect of our responsibilities as a landlord 

including gas, electrical and fire safety, water hygiene and asbestos
• Carry out an annual gas safety check
We understand that clean communal areas such as corridors 
and stair cases, means a safe place for everyone to live.

Cleanliness and safety: We will:
• Ensure your property/block is safe, secure 

and adequately maintained 
• Carry out quarterly inspections and 

encourage you to get involved
• Inform you of the outcomes of 

the inspections and actions 
we have taken 

If you experience anti-social 
behaviour (ASB): We will:
• Offer you a range of ways to report 

ASB including by telephone, 
letter, email or in person

• Contact you with 48 hours 
for all serious cases (such as 
domestic abuse, harassment, 
violence and or the threat 
of violence), and within five 
working days for all other cases

• Deal with your case with 
sensitivity and respect

• Contact alleged perpetrators 
within 24 hours for serious 
cases and 10 working days 
for all other cases.

Involving you: We know that giving our 
members the opportunity to get involved 
is the best way of continually improving 
our services and helping them fully 
participate in their community. If you 
want to have your say, join any of the 
Sub committees to have your say in 
the governance of your co-op. 
 
The ball is in your court.
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AGM Meeting 2019
The Mace AGM seems to go from strength to 
strength year upon year. Members of the Co-
op have a chance to mingle and catch up with 
all the years’ happenings that directly concern 
them. 
The new meeting place and its services stood 
up to the expectations of our members and 
the proceedings presided over by the mixture 
of the Management Committee and its various 
members as well as the Office team led by our 
CEO Rowland Ekperi our Director of Operations, 
Felix Okene, Susan Okpa and Anastasia 
Markovskaja.
A summary of the year’s activities was displayed 
for the membership via the Chair, which 
proceeded to a question and answer session. 
The chair gave a summary of the co-ops 
performance for the year, and made mention 
of the opportunities to lease empty properties 
from the private sector. The major liabilities 
of the Mace have all been paid which puts the 
organization in a strong financial position.

Moving forward, all of the past years 
achievements moving forward still depend on 
controlling rent arrears and the minimisation 
of bad dept. Members must work together 
to minimise bad debt and to ensure that 
rent arrears are not allowed to threaten the 
tenancies of those who pay their rent regularly 
and without fail.
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Summer 
BBQ
Coming 
soon…
Watch  
this  
space!
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Managing your  
Tenancy
The rent charged by the Co-operative is 
required to ensure the following:
• the day-today management, 

maintenance and repair to your home;
• lease fees paid to landlords for 

properties managed by Mace
• the establishment of a fund to develop 

more properties for the members
Your rent is due weekly/monthly in 
advance.  So for example, April’s rent is due 
on the 28th of March.  You can, however, pay 
weekly or fortnightly to suit your budget.  Please 
make the necessary arrangements with your Rent/
Housing Officer.
The Co-op offers several easy and convenient ways to make  
payments to your rent account.  You can make payments either by:
• Standing Order: weekly/fortnightly/monthly, rent will be paid  

automatically  into Mace bank account.
• AllPAy Card payment
• make cash or cheque payments at the office.
• pay at the bank and send copy of your receipt to the office
• direct payment if you are in receipt of Housing Benefit.
• Universal credit payment 

What to do about rent arrears
Many people find that, at some time or another, they may have financial 
problems that make it difficult to pay rent.   
The most important thing to do at such a time is to get help and advice as 
quickly as possible.  A sympathetic approach is taken to help members cope 
with, or overcome rent arrears.
If you know that you will be unable to pay rent when it is due, you should let 
your Housing Officer know so that alternative arrangements can be made.   
A member of staff can give you advice to ensure that you are in receipt of all 
the benefits, which may be due to you.
In the majority of cases, rent arrears can be cleared by making arrangement 
with the Co-op to make payments in order to reduce rent arrears over a  
period of time.
The Co-op will not suggest an unreasonable repayment arrangement.

Remember, however, rent arrears is a ground for repossession, so do not 
ignore the problem, come in and see us before matters get out of control.   

Muftao Abdallah


